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November 26, 2002

Mr. Robert Brandt
Post Office Box 5284
Woodridge, II. 60517

Dear Mr. Brandt:

I am in receipt of your letter (attached) dated November 17, 2002, regarding a concern from a
resident at Vail Lane. On November 22, 2002, I met with the resident along with
Superintendent of Operations Tony Fowler and Crew Chief Ben Santore.

'Mr. Santore had previously met with the resident and advised that Public Works would,
indeed, be replacing a section of curb adjacent to his home. Mr. Santore further advised the
resident that it was possible that we may complete this work yet this scason, but if not, the
work would be done in the Spring when the weather is more conducive to this type of work.

During our meeting with the resident on November 22, Mr. Fowler and I agreed with Mr.
Santore’s assessment that the current condition of the curb line will not present any serious
drainage issues over the winter and that it should be put on a list of other concrete work. It is
typical for our department to assembile a list of concrete work (that doesn’t present a safety
hazard or drainage problem) and have it all done at one time, in order to make better use of
OUr TESOUTCes.

My'iﬁ'i‘préssibn at the end of meeting was that the resident was satistied with our response. I
gave him my business card in case he had any further concerns or questions and invited him
to contact me at any time.

C:  John Perry, Village Administrafor



